How to... i

ensure accurate
affordability

So we can correctly calculate the affordability
of your decision in principle or application,
we've put together these top tips to help 9
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it right first time. Da oo o i SO

Start with our online calculator e
Before you submit your client's decision in principle (DIP), __ LoanDetals
use our online calculator to ensure that affordability is

accurate. It's the same one our underwriters use!

Remember to enter all information accurately and never
round up/down any commitments. e
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= ® Are there commitments on your customer’s
n file that have recently been paid off yet still
Top Tlps appear on the credit search?
Don't include these in the online calculator.
But, do enter these within your DIP - mark
‘to be repaid’ and we will deduct from
the calculation.
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® Always key in the fullamount of allincome
being used in both the online calculator and
broker portal.

Our calculator will apply deductions where If not keyed in when you complete the DIP,

appropriate to our policy. our system will automatically factor this in as
an undisclosed commitment which will affect
the maximum affordability.

® Make sure all commitments are keyed in
exactly how they appear on the credit file -
this applies to both the calculator and portal. ® For a customer in a debt management plan,
please enter the monthly commitment that

If the input is not exact then the calculation is paid. Please note: this will remain factored
will not be accurate. in as a commitment even if it's being cleared
upon completion. (e @) oD
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https://intermediaries.aldermore.co.uk/calculators/residential

Things to check

® Are there any commitments that
are to be repaid prior to completion?
If they are not entered and are
not marked as to be repaid,
they will be deducted within
the affordability calculation.

® Has the credit been keyedin as per
the credit file?

Very important

Always check if your client would be defined as credit-impaired.

The Financial Conduct Authority’s (FCA) definition of credit-impaired
is a customer who:

® within the last two years has owed overdue payments, in an amount
equivalent to three months’ payments, on a mortgage or other loan
(whether secured or unsecured), except where the amount overdue
reached that level because of late payment caused by errors by a bank
or other third party; or

® has been the subject of one or more county court judgments, with a total
value greater than £500, within the last three years; or

® has been subject to an individual voluntary arrangement or bankruptcy
order which was in force at any time within the last three years.

There is also an additional layer, where the client has had 3 or more months
in arrears at any time in the last 12 months where the total combined
revolving credit balances are £3,000 or more in last 12 months.

If your client is defined as credit impaired, any outstanding credit will be
included in the affordability result regardless of whether it is marked
‘to be repaid'.
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